BOCTOK®

BAHK

TapudHun naket " KopnopatnsHuin Manuin 6isHec"
(8nsa opmnanyHux ocié Ta gisnyHKX ocib-nignpuemMuiB)

HanmeHyBaHHs nocnyru (1) TI "KopnopatusHuin Manun 6izHec"

Twn kapTn Debit Business
BeskoHTakTHa TexHonoris Mastercard® Contactless™ Tak
Bantota paxyHka rPUBHSA

1.1. BigkpuTTsi paxyHka BXOOWTb Y BapTICTb 0BCNYroByBaHHsi paxyHka
12 OdbopmneHHs KapTIf.I/I (Ha KO)KHY noBipeHy ocoby) Ta 06cnyroByBaHHs 100 rpH.

paxyHka CTpokoM Aii 4o 3-X pokiB

MepeodopmMneHHs KapTku (Ha KOXHY AoBipeHy ocoby) Ta
1.3. obcnyroByBaHHS paxyHKa y 3B’3Ky i3 3aKiH4eHHsIM CTPOKY i Aii go 3-x 100 rpH.

pokiB

PospaxyHkoBe ob6cnyroByBaHHsi KnieHTa 3/6e3 nigkrtoveHHs o cucteM
1.4. aucTaHuinHoro goctyny «lHTepHeT-BaHk»/«Smartphone-bBaHkiHr» (3a 100 rpH. B micsub (2)
HasBHOCTi 060poTiB Ha paxyHKy KnieHTa)

2. Onepalii 3a paxyHKOM

2.1. Po3Mmip He3HWKyBanbHOMO 3anuLKy Ha paxyHKy 0 rpH.
2.2. [oTiBKOBE MOMOBHEHHS paxyHKa:
2.2.1. |4epes kacu MNAT "BAHK BOCTOK" (Tinbku y rpmsHi) BXOAMUTb Y BapTiCTb 06CNYroByBaHHS paxyHka
2.2.2. |4epes 6aHkomatu MAT "BAHK BOCTOK" (Tinbku y rpuBHi) BXOAMUTb Y BapTiCTb 06CMNYroByBaHHsi paxyHka
2.3. BesroTiBKOBE MOMOBHEHHS paxyHKa:
2.3.1. |B cuctemi MAT "BAHK BOCTOK" BXOOWTb Y BapTiCTb 0OCNYyroByBaHHsi paxyHka
2.3.2. |3 iHwwnx BaHkiB BXOAWTb Y BapTIiCTb OOCMYroByBaHHsi paxyHka
2.4. OTpuMaHHS roTiBKOBUX KOLUTIB 3 BUKOPUCTAHHAM NNaTiXHOI KapTKu:
2.4.1. |B 6aHkomatax [TAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.4.2. |y BiggineHHsx MNAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.4.3. B 6aHkomaTax iHLWKnx 6aHkKiB YkpaiHu 1,5% + 5 rpH.
2.4.4. Yy BiggineHHsix iHWwmx 6aHkiB YkpaiHu 1,5% + 5 rpH.
2.4.5. |3a mexamn Ykpainu 1,5% (min 3 gonapa CLUA B ekBiBaneHTi 3a kypcom HBY Ha aeHb

CM1CaHHsA onepaLwii No paxyHKy)

25 OnepaLii no paxyHky 6e3 3acTocyBaHHs NnaTixxkHOT kapTku (3):

2.5.1. nepepaxyBaHHs Ha paxyHKW, LLO BiOKPUTI B iHLWMX 6aHkax (4) :

nnaTikKHUM LOPYYEHHAM Ha NanepoBOMY HOCIi(B T.4. 3rigHO 3asBu Ha

2511
3aKPUTTS PaxyHKy)

25 rpH.

no cucTemi AucTaHuinHoro pgoctyny «lHTepHeT-baHk»/«Smartphone-

25.1.2 BaHKiHr»

3 rpH.

BukoHaHHsA nnaTixxHOro 4opy4eHHs B nosaonepawinHuin 4ac
HajicrnaHuii 3a 4OMOMOrOK CUCTEM AUCTaHLIAHOIO AOCTYNy «IHTEpHeT-
2.5.1.3. |BaHk»/«Smartphone-baHkiHr» , TNaTiXHUM JOPYYEHHSM Ha 50 rpH.(6)
nanepoBOMY HOCIi 3a OAUH nepekas (B T.4.nepekas KOLUTIB 3rigHO
3asBu Ha 3aKpUTTS paxyHky) (5)

2.5.2. nepeka3s 6e3roTiBKOBUX KOLUTIB y Mexax baHky BXOOWTb Y BapTiCTb 0BCNYroByBaHHsi paxyHka

OTPUMaHHs roTiBKoBMX KowTiB y BigaineHHsax NMAT «BAHK BOCTOK»
2.5.3. |6e3 3acTocyBaHHS NNaTiKHOI KAPTKM (TiNbKW 3@ HASIBHOCTI YEKOBOI
KHVKKN) 1%




2.5.4. |OcbopmneHHst YeKOBOIT KHIDKKM 3a 3asiBoto KnieHTa 250 rpH.
2.6. OO6MiH BantoTK paxyHKka B BanoTy po3paxyHKy 2%
Mepekas kowTiB 3a TexHonorieto MoneySend/Visa Direct 3 notoyHoro .
2.7. P - Y 0,7 % MiH 5 rpH.
paxyHka 3 BUKOPUCTaHHAM NMaTiKHOI KapTKu
[MpoBeneHHs po3paxyHKOBMX onepaLiii 3a AONOMOroK NMAaTiKHOT .
2.8. posea pospaxy ; pau ho ° BXOAMUTb Y BapTiCTb 06CMNYroByBaHHsi paxyHka
KapTKu B TOProBMX Ta CEPBICHMX MiANpPUEMCTBaX
29 Po3paxyHkoBe 06cnyroByBaHHS HEAKTUBHOIO MOTOYHOIO paxyHka 200 rpH
e (womicsuHo) (7) '
2.10. MpoueHTHI cTaBKM (NPOLEHTIB PiYHUX):
210.1 BiJCOTKOBA CTaBKa, L0 HAPaXOBYETbLCS LLIOMICALSA Ha 3anmLLOK KOLWTIB 0.0%
7 |Ha noToYHOMY paxyHKy '
BiJCOTKOBa CTaBKa 3a NepeBULLEHHS HaaaHoro kpeanTy abo 3a
2.10.2, |BACOTHO 3 33 nepssiLy A peavTy 40,0%
HecaHKLioHoBaHuI oBepapadT
3. HopaTtkosi mocnyru
[MepeodopMneHHs kapTku 3a 3asBoto KnieHTa npoTarom cTpoky Aii
3.1. 100 rpH.
KapTku
TepmiHOBUI BUNyck abo nepeodopmeHHs nepcoHidikoBaHOT
3.2 NNaTiXXHOT KAPTKM NPOTArom 24-x roauH. 3asiBka npuiMaeTbes go 14- 250 rpH
- 00 (okpiM BMUXiOHMX Ta CBATKOBUX AHIB).Buaaya kapTku 34iACHIOETCSA ’
3a agpecoto: m.Ogeca, Byn.YcneHcbka,44 (8).
8.3, [MocTaHoBKa KapTku B CTOM-UCT 20 rpH.
3.4. BignpaBneHHs LwoMicsa4HoI BUNUCKU Ha e-mail BXOAMTb Y BapTiCTb 06CNYroByBaHHsi paxyHka
HapaHHa nanepoBux BUMMCOK 3 PyXOM KOLUTIB MO paxyHKax KrieHTa:
- OpuH pa3s Ha micsaup. Hapaetbes 3 01 no 10 yncno micsius 3 .
. ; . - BXOAMTb Y BapTiCTb 06CNYroByBaHHsi paxyHka
3.5. iHcbopMmalLiieto No paxyHKax 3a nonepeaHivi KaneHaapHuin Micsub.
- LLIOAHSA MO BCIX paxyHKax KrieHTa 50,00 rpH. B MicAUb(2)
- 3a iHOMBIQYanbHOK BUMOTOHO KIliEHTA 10,00 rpH. 3a 1 (04HY) CTOPIHKY
3.6. HapaHHa [0BIAOK BMACHWUKY paxyHKa, LLO CTOCYIOTbCSH pO3paxyHKOBO-KaCoBOro 06CnyroByBaHHS (NPO BIAKPUTTSA /3aKpUTTSA Ta HasiBHICTb
paxyHKiB, 3anU1LLKIB KOLUTIB Ha paxyHKax TOLLO):
36.1 y pasi opopMIIEHHs 3anuTy MO CUCTEMI ANCTAHLINHOIO JOCTYNy 100 rpH
7 |«IHTepHeT-Bank»/«Smartphone-BaHkiHr» ’
a3i 0popMNEHHS 3annTy Ha NanepoBOMY HOCIT
36.2 [V Pasiopop y posomy 500 rpH.
HapaHHsa BnacHUKy paxyHka AOBIAOK NPO 3aKpUTTSA paxyHKiB E€Hb )
3.6.3. A y paxy AosiA P P paxy va BXOAMUTb Y BapTiCTb 06CMNYyroByBaHHsi paxyHKy
3aKpUTTA paxyHKy)
HapaHHsa J0BifOK BMAcHWKY paxyHka, L0 CTOCYHTbCS po3paxyHKOBO-
36.4 KacoBoro o6¢cnyroByBaHHs KNiEHTIB aHrMIACHKOK MOBOIO Y pasi 300 rpH
7 |odopMneHHs 3anuTy No cMcTeMi AUCTaHLUIAHOMO JoCTyny «IHTepHeT- ’
BaHk»/«Smartphone-baHkiHr» abo Ha nanepoBoMy HOCii
3anuT fOKYMEHTIB B iHLLIOMY BaHKy, NigTBEPAXYUYMX NPaBOMIPHICTb
3.7. CMUCaHHS KOLUTIB 32 PO3paxyHKOBOK OnepaLieto 3 MOTOYHOro paxyHka 50 rpH.
©)
38 OnpoTecTyBaHHs HeMiATBEPAXXEHOI NpeTeHsii 3a po3paxyHKOBOO 100 rpH
e onepaljieto 3a paxyHKoM '
Mocnyra SMS-info no Homepam ykpaiHCbkMXx MOBiNbHUX onepaTopis .
3.9. ; . BXOAMUTb Y BapTiCTb OGCNYroByBaHHS paxyHka
(womicsi4HO, 3a BCiMa kapTkamu 40 A0roBopy)
Mocnyra SMS-info no HomepaMm HeykpaiHCbkMX MOBiNbHUX onepaTopis .
3.10. y ) P yKp parop 30 rpH. B Micsub
(LLIOMICAYHO 3a KOXHY NiAKIIOYEHY KapTKy [0 A0roBopy)
3.11. OTpumaHHs MiHi-Bunuckm y 6ankomarti MNAT "BAHK BOCTOK" BXOAMUTb Yy BapTiCTb 06CNYroByBaHHS paxyHka




3.12. Mocnyra 3-D Secure BXOAMTb Y BapTiCTb 06CMNYroByBaHHsi paxyHka
3.13. |YcTaHoBka abo 3miHa MNIH-koay BXOAMUTb Y BapTiCTb 06CMNYroByBaHHsi paxyHka
Mepernag 3anuuKy No paxyHky:
3.14. p 0 Yy N0 paxyHKy
B 6aHkomartax, MTKC, nyHkTax Bugavi rotisku MAT "BAHK BOCTOK" .
3.14.1. . ] BXOAUTb Y BapTiCTb 06CMNYroByBaHHS paxyHka
Ta iHWwKX 6aHKiB
3rigHo TapudiB Ha NPUOM NNaTeXiB Yepes TEpMiHaNbHy Mepexy
3.15. Kowmicis 3a onepauisimu no MTKC MAT «BAHK BOCTOK» Ha kopucTb AepxaTtenis nnaTikHWUX
KapTok chisnyHux Ta ropmuanydHnx ocié NAT «BAHK BOCTOK»
3.16. OnepaLii no cuctemi guctaHuiiHoro goctyny «lHTepHeT-baHk»/«Smartphone-baHkiHr» :
3.16.1. MipkntoveHns KnieHta go (-:I/ICTeM AVCTaHUinHOro goctyny «lHTepHeT- 100 rp.
BaHk»/«Smartphone-baHkiHr»
PospaxyHkoBe obcnyroByBaHHsi KnieHTa 3/6e3 nigkntoveHHs Ao
316.2. CVICT?MI/I ANCTaHuinHoro gocwny f(IHTepHeT-EaHK))/((Smartphone- 20 rPH. B MICSLb, aNe He GiNbWE 3aMMKy Ha paxyHKy (2)
BaHkiHr»  (6e3 HasiBHOCTi 060poTiB Ha paxyHKy KnieHTa y npoaoBx
OCTaHHix 6 micauis)
MigTBEpAXeHHS onepaLin y cucTeMi QUCTaHUINHOro AoCcTyny .
3.16.3 «IHTepHeT-BaHk»/«Smartphone-baHkiHr» 3a gonomoroto SMS-OTP ROV E Rl R e e
PeecTpauis ogHoro TokeHa:
3.16.4.
- «lHTepHeT-BaHk» 500 rpH, B.T.u4. N0OB -83,33 rpH.
4.1. 3aKkpuTTS paxyHka B PO3Mipi 3anuLLKy Ha paxyHKy, ane He b6inbwe 250 rpH.
42 BesroTiBkoBe NnepepaxyBaHHs 3anuLUKy 3rifHO i3 3aKPUTTSIM NOTOYHOTO
o paxyHka Ha paxyHKW, LLO BiAKPUTI B iHWIMX B6aHKax (TinbKv y rpuBHI) arn.2.5.1
43 BesroTiBkoBE NnepepaxyBaHHs 3anuLLKy 3riJHO i3 3aKPUTTSIM NOTOYHOIO arn2.5.2
e paxyHka Ha paxyHku, Wwo sigkputi B MAT «BAHK BOCTOK» | =777
a4 Buaaya roTiBkoBUX KOLUTIB 3riHO i3 3aKpUTTSM NMOTOYHOrO paxyHka y
o BipaineHHsx NAT "BAHK BOCTOK" arn.2.5.3

(1) NAT «BAHK BOCTOK» He Hece BiAnoBiganbHOCTI 3a KOMICIi, Lo CTArYTLCS iHWMMKY 6aHKamMu

(2) Onnata 3a nocnyry 3A4iINCHINETLCS OOMH Pa3 Ha MicsLb ( Y OCTaHHIN onepauinHuin AeHb BaHKy).

(3) Kowmicis 3a iHWi nocnyry no paxyHkam 6e3 3acTocyBaHHS NNaTiXHMX kKapTok TapudikyeTbes 3rigHo Tapudis MAT «BAHK BOCTOK» Ha nocnyri,
AKi HagalTbCs LPUANYHUM ocobam (KpiM Hepe3naeHTiB-iIHBeCTOpIB) Ta i3nYHNM 0cobam-nignpueMLSAM y HaLioHarnbHi BantoTi.

(4) MnaTtexi BUKkoHytOTbCS y onepauinHuin yac 3 9-00 go 17-00 (3a KMIBCbKMM Yacom)

(5) Po3paxyHKOBi JOKYMEHTM, LLIO HaAIALWAM Nicns onepawyinHoro Yyacy, BUKOHYHOTbLCS He Mi3Hille HacTynmHOro onepauiiHoro gHsi

(6) Onnata 3a nocnyry 3AiNCHIOETLCS Y AeHb HaAaHHS Mocnyrn

(7) HeakTBHUIN paxyHOK - paxyHOK, 4O SIKOrO He nepeBumnycKanacs xogHa kapTka npoTAroM O4HOro poky Micns 3akiH4eHHs CTPOKY 1X Aii 1 npoTarom

3a3HayeHoro nepiody Ha [MoTO4YHOMY paxyHKy BiACYTHI pyX KOLUTIB, 3@ BUHSTKOM cnncaHHsa baHkom komicin Ta/abo HapaxyBaHHA BaHkom mpoueHTiB
Ha 3anuLLOK BMaCHUX KOLUTIB. Y pasi AKWO 3anuLLOK Ha HeakTUBHOMY paxyHKy mMeHLe Hix 200 rpH. (abo eksiBaneHT 200 rpH. Ha AeHb CMMCaHHSA MO

(8) Bunagku nigrotoBkn apbiTpaxy TapudikyoTbCs BigNOBIAHO A0 hakTu4HUX BUTpaT 6aHka 3a ApbiTpaxem.
(9) Oana nocniyra aie Ans KapTok, ohOpPMIEeHMX BUKIIOYHO Y BiaAineHHsx m.Ogecu.

Yci koMmicii yTprMyoTbCS Y HauioHanbHin BantoTi YkpaiHy no kypcy HBY Ha AeHb yTpuMaHHs.



